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HOW TO CREATE A SHIPMENT FROM THE U.S. EMBASSY/CONSULATE
GENERAL TO,\LOUR HOME OR ALTERNATIVE DELIVERY ADDRESS
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2 MyDHL+ How to create a shipment from the U.S. Embassy/Consulate to your home or alternative delivery address

HOW TO CREATE A DOCUMENT SHIPMENT WITH MYDHL+ FromtheU.S. Embassy/Consulate
General to your home oralternativedeliveryaddress

Dear Applicant, please click here to create a shipping label for the return of your Passport/visa and follow the instructions below.

OHELPFUL TIP

We recommend Chrome or Safari to access the website.

Please remember that visas can only be processed in the U.S. Embassy in Madrid.

If you have an appointment at the U.S. Embassy/Consulate General, please bring your shipping label with you.

If you are submitting your passport/visa application via DHL, please enclose this shipping label (waybill) inside the package you are sending to
the U.S. Embassy/Consulate for the return of your new Passport/visa.

YOU MUST HAVE YOUR LABEL PRINTED BEFORE THE COURIER ARRIVAL.

1.Create a Shipment EPATE . DN Eapress seprasiopen Fravlcaan | Q  Enien | e T v
Fill in the 'From' section with the address of the U.S. Home  Ship  Track Ragur Lghn
Embassy or U.S. Consulate General Barcelona: ‘
Nove = Mm Hame
Embajada de los Estados Unidos US Embassy secion 13 G Embassy Appicant Neme and Sumama j/
(]
Calle Serranon°®75 o Buziness Contact | Business Contact
28006, Madrid. [— Compony @ :
EMBAJADADE LOS ESTADCS UNIDOS EmBessy Appikant Neme and Sumame |
Spam Span
Address Agress
Calle Semans fumero 75 Appicant's sodracs “ ¥

In the “Name” field please specify the department:

= ACS - American Citizens Services

Acdam i

Adswn l

n caze there b5 not enough space

hadrass §

Al 3

= Visas NIV (Non-Immigrant) o
[ Visas IV (|mmigrant) Pemtsl Cece o rounce Postsl Coce 3 ,:‘.I y Peyince

26005 MADRID 20042 | maDRsD [
It is important that you put your email address and cell E i ) o

. . . Gmbassy_soplicant@gmail com

phone number in this section.

Frane Type e Fhore Bxdgnsin Fhene Type Coce Phane

Offca \: u || osser2200_ |" Nalila ::: M| letn___ ¥
PLEASE DO NOT PUT ANY EMAIL ADDRESS OR PHONE
NUMBER FROM THE U.S. EMBASSY HERE £3 Add Anatrie LI 53 Enabled

0 Adel Anothwr

In 'To' section, please include your full address:
Itis important to detail:

= Floor and letter/number if you live in an apartment
building.

= Your Cell phone number.

= Your Email address

VAT Taz 1D

VAT e 10

If you have any questions, please callusat +34 913 098 460 between 9am-6pmand one of our agents willhelp you.


https://mydhl.express.dhl/es/es/shipment.html#/ 
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77 - It g Faiain | G Rageen | e T -

tome  Swp Tk g Lagh

Shipment Details

2.Select ‘Documents’ and complete ‘Shipment
details’ section. Please select the option that best
describes the content of your shipment:

@ Documents T Packages Is it o document?

oht

Describe the documents in your shipment
voct s ez O

Prohibited items

= Passports.
e = Other.
. Visas

Protect Your Shipment

Once complete click 'Next'.

Ve g Fndaien | 0 gk | B T

e gy

3. Complete the ‘Select Packaging’ section ensuring
you select ‘Your Own Packaging’ and put one (1) Select Packaging
kilogram maximum and as dimensions 35 *1 * 31.

Mpmengen Fadsmmss | O Sama | Sgew T -

Rt Lagh,

How will you pay? 4. ‘How will you pay?’ Once complete click
R ; ‘Next’.

2
A

If you have any questions, please callusat +34 913 098 460 between 9am-6pmand one of our agents willhelp you.



4 MyDHL+ How to create a shipment from the U.S. Embassy/Consulate to your home or alternative delivery address

T BR— it | O g | Gt T -

Yome  SMp Tk

I'm sending my shipment on
m

December ecerive
v 23 27
&=

Estimated Prics

EUR 46,27

EUR 22,07

EUR 16,02

6. Please be aware that any ‘Optional Service’ will
have an extra charge.

e Loz

SEPAFE L ool e

Woe SN Tk

Optional Services

T S— v mnen s | G e | en T -

rome Swp Tack

Do you want 10 schadule 2 courier pickup?

Frasse ok o et 50 monites 25 yoor Acasp WiedTw

Pizkup Address

g Lo

5. As you do not know when the U.S.
Embassy/Consulate will send you back your
documents, please click on ‘More+’ and select the
latest business day that MyDHL+ allows you to
choose (usually within one week.).

This is only a technical requirement and does not
affect the delivery of your new passport/visa if it
is ready before the date chosen.

Now please select product ‘Express Domestic’.
Over the price that you see on your screen, you
will get a promotional discount using promo code
‘USEMBASSY’ later.

The promotional code can be used only with

Express Domestic (DHL Parcel cannot be used to
receive your new passport/visa).

It Fadaine | L G | S T

g Lagn

7. Select ‘YES - SCHEDULE PICKUP’. Move the
yellow sliders to choose a pickup time.

This is a technical requirement and does not affect
the pickup time from the Embassy/Consulate

Please remember that visas can only be processed
in the U.S. Embassy in Madrid.

Click 'Next'.

If you have any questions, please callusat +34 913 098 460 between 9am-6pmand one of our agents willhelp you.
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~EPSFE . ot
Woms  Swp Tk
Shipment Cost Summary

EXPAES S DOMESTIC 12:00
Tue. 14D 2001« ¥

VOKIEAISC Weign! © 0

Tosal Weight 0,5 kg
Chargaabie Weight 95 i

Pay by Credit Card and previous information

VISA

V] BMing acdress 1= e some 22 e ship FROM address

Terms and Conditions

By CAOMNY 00 ACCROT NG Pay | &0 Bgreang 1o Ters

9. Choose Visa or MasterCard to proceed with the

payment.

Introduce your card number and the required
information. Please click ‘Accept and Pay’ to go to

next step.

Vo o P | O

8. At ‘Shipment Cost Summary’ please click on ‘I
have a promo code’ and write promo code
‘USEMBASSY’ and click apply.

Be sure USEMBASSY is in all capital letters.

Now you should see on your screen the cost of your
shipment.

i3 5t IS Shement (0es ot nauda any

o e Fdnimen | Qe | e T

et Lo,

[ T

o S e e

Transportation Charges

EUR 12.01

Toal

If you have any questions, please callusat +34 913 098 460 between 9am-6pmand one of our agents willhelp you.
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Y S— i Pt | O] gt | Empa T

e —— 10. Your shipment has been created, select both label and
6 — e receipt and print both documents.

Print and You're Done!

Print and preview your documents. Your Tracking Number
1180750786

STiONG Is0els Y] CLSIDPE OCUANLS (T 50 S71R0 oy M6 (4. Croter

O IMPORTANT
Number PRG21121 067439

Dickup Detaite
Mon, Dec 13, 2001

bsubledesieriop g If you have an appointment at the U.S.
Embassy/Consulate General, please bring this
shipping label (waybill) with you.

If you are submitting your application via DHL,
please enclose this shipping label (waybill) inside the
package you are sending to the US.
Embassy/Consulate for the return of your new
passport/visa.

¥ B — g P | G g | Eapee I

rome e T gt Lag

11. Shipment Confirmation. This section will offer you

. € shipment Confirmation
two free services:

Important Your Tracking Number
A350256246
. " N . ] o Danut2ad your shipment 45 i E fekup Conflimatio
Section 'Want Status Notifications? Yo resressat rus f il SrvEmes connckbe SN i o apices || o) Conflonadon
If you click on 'Get and Send Notifications' you will - ATl oon oty and g the e 5o 0 counee Pickug Details
Y 1D IWI0 Mg o 0883 Fatow DHL'S Paitagng Advica Mon, Dec 13, 2001

Betwaen 14:00 am ans §:10 pem

receive an email when your shipment from the U.S. ; 1, 019055 COET Ut S40403 T3 100 g Wb
Embassy/Consulate has been picked up and when it has soipionnton : YT

been delivered. —

=; Wantto Share?

Section "Want to Share?' s gt st S e s s s st
Please select all options and click on 'Share'. You will 3o e S
receive an email with all the information that you have
selected and it will allow you to track your shipment.
Follow next instructions.

7 — i Pl | s | e 2
Moms  Swp  Tmck Paguiel Ligh
€ shipment Confirmation
Important Your Teacking Number
350258246

Pickup Conflimation
Number PRG211213067410

Pickup Datails
710 #4cH0 COMAE o 893 Fotow DHL's Paitagmg Amvca Hon, Dec 13, 2021
Betaen 11100 am ans 30 pn

If you have any questions, please callusat +34 913 098 460 between 9am-6pmand one of our agents willhelp you.
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—EPAPE. oW Exeens Vot g Faaes | O g | G I

tome S Tmck gt Lagh,

hee Sheprem Detsts

12.In ‘Share Shipment Details’ please complete the form
and click ‘Send’.

DL

This shipment has been created with DHL Express
13. You will receive an email with your shipment details. Vreya Tracrg Wasees

sion Number

PRG211213067439
hEmant fiam ambussy
Ship From Ship To
Catlle Sertano rumeeo 75 Apphcant’s address
ADRID in Casa thers & ral enough spece
I hine 1

MADRID
28042
Spain

ErrL

This shipmont has bean created with DHL Express

: 14. You can follow your shipment by clicking on the tracking
E—— number.

PRG211213067439
stipTo O IMPORTANT

Cate Serrano rumenm 75 Applcant's address
MADRID I casse there i ot encugh space
28005 into fne 1

Spain N Please note you will not be able to track this shipment until the

Embassy/Consulate service is complete.

Shipmant Ostaits

If you have activated notification email on step 11 you will be
notified when your shipment is on its way.

Ifyou have any questions, please callusat +34 913098 460 between 9am-6pm and one of our agents will help you.





https://mydhl.express.dhl/es/en/shipment.html
https://mydhl.express.dhl/es/en/help-and-support.html

